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1.0 INTRODUCTION AND CORPORATE PROFILE 
 
Founded in late 2004, Berkshire Environmental Services and Technology, LLC (Berkshire) 
is a full-service environmental consulting and remediation firm.  Berkshire was founded on 
the principles of quality, service, honesty, and integrity.  The principals and staff of 
Berkshire are committed to delivering exceptional service to its clients based on the 
following: 
 
• a thorough evaluation of the specific needs and goals of the client 
• open and frequent communication with the client 
• an understanding of the environmental liabilities and risks  
• the regulatory frame-work in which the project falls 
• a complete review of all available and applicable options 
• fair and competitive pricing for services 
 
Using these principles, Berkshire is able to provide environmental solutions to its clients 
based on their individual needs and requirements. 
 
Quality control of all deliverables is of utmost importance.  All bid documents, proposals, 
and reports are reviewed by senior staff prior to delivery to the client in order to assure 
consistent high standards of quality.  All vendors and subcontractors of Berkshire, 
including analytical laboratories, materials suppliers, drilling contractors, and excavation 
contractors, are required to be committed to the same high level of quality control. 
Additionally, Berkshire is certified as a Small Business Enterprise by the State of 
Connecticut Department of Administrative Services Supplier Diversity Program.  
 
Berkshire’s staff of environmental scientists, hydrogeologists, and field technicians are 
available to provide rapid, personalized service related to site investigation and 
characterization, soil and groundwater remediation, and regulatory matters.  With 
headquarters located in the Litchfield Hills of Connecticut, Berkshire is positioned to 
respond to clients throughout Connecticut, Massachusetts, and eastern New York 
(including Long Island).  Berkshire has performed projects throughout Connecticut, 
Massachusetts, New York City, Long Island, and Westchester, Putnam, and Dutchess 
Counties of New York, as well as at overseas locations including France and Oman. 
 
Berkshire maintains full professional insurance coverage.  This coverage includes 
$2,000,000 in general liability coverage (including bodily and property damage), 
$2,000,000 (occurrence and aggregate) in environmental impairment liability and 
contractor’s pollution liability coverage, $1,000,000 in comprehensive automobile liability 
coverage, and the statutory limits and benefits for worker’s compensation plus $500,000 in 
employer’s liability coverage. 
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All of Berkshire’s employees and subcontractors have completed OSHA 40-Hour Health 
and Safety Training Course for Hazardous Waste Operations and Refreshers in accordance 
with CFR 1910.120.  All activities are performed in accordance with Berkshire’s corporate 
health and safety manual and standard operating procedures (SOPs). 
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2.0 SERVICE AREAS 
 
 
Berkshire provides environmental services to industrial clients, commercial property 
owners, municipalities, attorneys, commercial lending institutions, bulk and retail 
petroleum facility owners, residential homeowners, residential and commercial realtors, 
general and excavating contractors, and other environmental service providers. 
 
Service areas include, but are not limited to: 
 
• Environmental risk and property transfer assessment 
• Site investigation and sampling 
• Geoprobe® services  
• Remedial design and engineering 
• Remediation system installation 
• Remediation system operation and maintenance (O&M) 
• Management of contaminated media 
• Underground storage tank services 
• Subsurface injection  
• Regulatory assistance 
• Third-party review 
• Reimbursement program applications 
 
 
2.1 Environmental Risk and Property Transfer Assessment 
 
The sale or purchase of commercial or industrial properties typically requires an 
understanding of potential environmental risks associated with the parcel.  Obtaining state 
and federal redevelopment grants, such as community block grants and HUD grants, can 
also require an assessment of the environmental risks specific to the particular parcels of 
land.  Berkshire can guide buyers, sellers, and owners of commercial real estate through the 
process of understanding the environmental risks and liabilities associated with such 
parcels as well as potential regulatory requirements.  These services include Phase I 
Environmental Site Assessments and Environmental Transaction Screens conducted in 
accordance with ASTM standard 1527-05 and 1528-06 and the Connecticut Department 
of Environmental Protection (CTDEP) Site Characterization Guidance Document. 
 
The applicability of environmental statutes such as the Connecticut Transfer Act are often 
viewed as an obstacle to the transfer of certain commercial and industrial parcels.  
Berkshire can assist sellers and buyers with the completion of required Transfer Act 
submittals as well as assisting the parties in understanding and working through the 
requirements of the Transfer Act in order to allow the transaction to proceed.    
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2.2 Site Investigation and Sampling 
 
A complete understanding of the environmental risks associated with a parcel of land is 
often based on collection and laboratory analysis of soil and groundwater samples.  
Berkshire’s environmental professionals can design site-specific work scopes for the 
collection of soil and groundwater samples from parcels.  Site investigation procedures are 
used to identify and confirm property impacts as well as to define the degree and extent of 
impacts.  Investigation activities are designed based on an understanding of the areas of 
environmental concern (AECs) and various regulatory guidance documents and 
regulations, including the Connecticut Department of Environmental Protection (CTDEP) 
Remediation Standard Regulations (RSRs), the CTDEP Site Characterization Guidance 
Document, and the Massachusetts Contingency Plan (MCP). 
 
Investigation techniques used by Berkshire to investigate and identify contaminant source 
areas include soil vapor surveys, soil and groundwater sampling via soil borings using 
direct-push technology, and the installation of permanent groundwater monitoring wells 
via conventional drilling techniques.  Potential impacts to indoor air quality that may 
result from subsurface impacts are evaluated through soil vapor and indoor air quality 
sampling. The distribution of contaminants on a site is understood through an evaluation 
of sampling data, mapping of groundwater flow, and an understanding of contaminant 
degradation and migration pathways.   
 
All sampling is conducted using methodology recommended and approved by regulatory 
agencies as well as Berkshire’s Standard Operating Procedures (SOPs) and the CTDEP 
Guidance for Collecting and Preserving Soil and Sediment Samples for Laboratory 
Determination of Volatile Organic Compounds.  All soil, groundwater, and air samples 
collected by Berkshire are submitted to state-certified environmental laboratories that must 
meet rigid quality assurance (QA) and quality control (QC) measures, including the 
CTDEP Reasonable Confidence Protocols (RCPs).   
 
Site investigation activities performed by Berkshire also include remedial pilot testing to 
evaluate the potential effectiveness of various remedial technologies, including aquifer 
pump testing, air sparge testing, and soil vapor extraction testing. 
 
 
2.3 Geoprobe® Services 
 
Berkshire provides direct-push soil boring services using company-owned Geoprobe® 
equipment.  The use of company-owned equipment eliminates the need to subcontract for 
many site investigation activities. 
 
Geoprobe® services performed by Berkshire include soil and groundwater sample 
collection, installation of temporary or permanent narrow-diameter groundwater 
monitoring wells, soil vapor point installation, air sparge well installation, and installation 
of points for direct injection of chemical oxidation or bioenhancement agents. 
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2.4 Remedial Design and Engineering 
 
Using data acquired from site investigations as well as an understanding of the property 
uses, client requirements, and any applicable regulatory requirements, Berkshire personnel 
can evaluate site data to determine the most effective means of remediation for a specific 
site.  Remedial technologies are employed for contaminant capture, contaminant removal, 
and contaminant migration control in order to achieve concentrations of contaminants of 
concern that are below regulatory limits. 
 
Based on a detailed analysis of the contaminant source and plume areas, available remedial 
technologies, and a cost-benefit analysis, Berkshire can design remedial programs that are 
specific to each site.  Remedial options evaluated by Berkshire include soil excavation and 
disposal, recovery of free-phase product, traditional groundwater pump and treat, vacuum-
enhanced pump and treat, dual-phase extraction, air sparging, and soil vapor extraction as 
well as the use of chemical or biological surfactants and additives. 
 
 
2.5 Remediation System Installation 
 
Berkshire can coordinate and conduct all facets of remediation system installation 
activities.  This includes the acquisition of all necessary local and state permits for 
construction and any proposed regulated discharges, the installation of needed wells and 
subsurface piping, and the installation of system components such as air strippers, 
regenerative blowers, air compressors, and carbon treatment units as turnkey site-specific 
systems. 
 
Berkshire can also install dewatering systems designed to remove contaminated 
groundwater at construction projects.  These systems include all pumps, hoses, frac tanks, 
and treatment equipment necessary to reduce contaminant concentrations to levels below 
discharge limits.  The systems can be set-up to discharge treated water to surface discharge 
points or to sanitary sewer systems.  As part of the process, Berkshire can prepare all 
necessary submittals required to obtain necessary discharge permits. 
 
 
2.6 Remediation System Operation and Maintenance  
 
Berkshire can perform all routine and non-routine operation and maintenance (O&M) 
tasks associated with the operation of in-situ soil and groundwater remediation systems.  
These tasks include the monitoring of system performance, making adjustments and 
repairs as needed to optimize system performance, the collection of air and water discharge 
samples in accordance with regulatory discharge permits, and the collection of routine 
groundwater samples.  Berkshire can also perform change-outs of liquid and vapor-phase 
carbon and coordinate for the proper disposal of spent carbon. 
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2.7 Management of Contaminated Media 
 
Using well-established relationships with disposal facilities and waste brokers, Berkshire 
can coordinate for the excavation, transportation, and disposal of all types of contaminated 
media, including hazardous and non-hazardous wastes.  Berkshire personnel have 
completed training in Hazardous Materials Regulations as per 49 CFR part 172 and 
Berkshire is registered with the U.S. Department of Transportation as required by 49 CFR 
part 107, Subpart G.  Excavation services include not only the physical removal of the 
material, but oversight to assure proper removal as well as the collection of closure samples 
to confirm that all impacted material requiring removal has been successfully removed.  
Disposal is coordinated with facilities having valid state and federal permits for the 
acceptance of the specific waste stream.  Disposal coordination includes transportation 
management and scheduling as well as tracking and reconciliation of all disposal 
documentation. 
 
 
2.8 Underground Storage Tank Services 
 
Berkshire can coordinate, schedule, and direct all aspects of underground storage tank 
(UST) removal at residential, commercial, and industrial sites.  These services include the 
excavation and disposal of the tanks, residual liquid products, and contaminated soil, as 
well as site restoration.  Berkshire can also collect soil samples as needed for analysis using 
field-screening techniques (including use of a photoionization detector (PID) and / 
PetroFlag portable TPH analyzer) and for analysis by certified laboratories to document 
proper closure in accordance with regulatory closure requirements, including completion 
of required UST registration forms.   
 
Berkshire can also provide oversight and consulting services to contractors performing 
UST removal activities.  These services include advising contractors on soil excavation and 
other remedial strategies at sites where releases from USTs have occurred as well as 
assisting contractors with the proper collection and analysis of closure soil samples.  
Berkshire can also assist and coordinate all facets of contaminated soil transportation and 
disposal. 
 
 
2.9 Subsurface Injection 
  
Berkshire can coordinate and conduct all facets of subsurface injections of chemical 
oxidation and bioenhancement agents and other proprietary media for the purpose of in-
situ soil and groundwater remediation. This includes acquisition of all necessary local and 
state permits, installation of subsurface injection points, and acquisition of injection 
media. 
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2.10 Regulatory Assistance 
 
Berkshire is available to provide assistance to clients with understanding the numerous 
environmental regulations and permits that pertain to commercial and industrial sites.  
These services include working with clients to obtain necessary environmental permits for 
industrial processes and discharges, understanding the Connecticut Transfer Act, and 
representing clients faced with Administrative or Consent Orders.  Berkshire fosters a 
relationship between the client and the regulators to achieve a common goal of regulatory 
compliance. 
 
 
2.11 Third-Party Review 
 
Berkshire can provide third-party review services related to environmental assessments 
conducted on sites by others.  Berkshire can also provide second opinions relative to 
remedial recommendations and strategies. 
 
 
2.12 Reimbursement Program Applications 
 
Berkshire can assist property owners in making application to various programs for the 
reimbursement of costs associated with environmental investigations and remedial actions.  
These programs include the Connecticut Underground Storage Tank Petroleum Clean-Up 
Fund administered by the CTDEP, the Massachusetts Chapter 21J Underground Storage 
Tank Petroleum Product Cleanup Fund, and the Dry Cleaner Fund administered by the 
Connecticut Department of Economic and Community Development (DECD).  
Berkshire’s staff  includes a Connecticut Licensed Environmental Professional (LEP) who 
is able to verify completion with the milestone requirements of the Connecticut 
Underground Storage Tank Petroleum Cleanup Fund. 
 
Profiles of representative projects in which Berkshire’s environmental professionals have 
conducted, managed, and coordinated are included in Appendix A. 
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3.0 PROFESSIONAL RESUMES 
 
Berkshire employs highly qualified and experienced environmental professionals who are 
committed to providing quality, knowledgeable, and personalized service to our clients.  
The Berkshire staff, which includes a Connecticut Licensed Environmental Professional 
(LEP), stays up-to-date with changes to the environmental industry through attendance at 
professional seminars and conferences and membership in professional organizations such 
as Environmental Professionals Organization of Connecticut (EPOC).  The professionals at 
Berkshire continually monitor changes to environmental regulations, changes to the 
regulatory climate, changes and advancement in site investigation and remediation 
technology, and changes within the environmental consulting and remediation industry 
itself.  Berkshire staff also monitors changes to the overall business climate in order to 
adapt our services to the needs of the clients we serve. 
 
The following pages contain resumes for the staff of environmental professionals at 
Berkshire. 
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James W. Ciaglo  III, LEP 
Senior Project Manager 
 
Mr. Ciaglo, a Connecticut Licensed Environmental Professional (LEP), has over 20 years of 
experience as an environmental consultant performing environmental site assessment, subsurface 
investigation, and remedial investigation/design activities for numerous commercial clients.  
Project experience includes the preparation, implementation, and management of environmental 
assessments, remedial investigations, and remedial action plans.  Project management 
responsibilities include serving as liaison between clients, attorneys, and regulatory agencies and the 
preparation of comprehensive environmental assessment and remedial investigation reports, and 
management of the implementation of remedial action plans.   He has served as an expert witness, 
testifying before the court on behalf of clients in civil claims, and has negotiated Consent Orders 
with regulatory agencies on behalf of clients. 
 
Mr. Ciaglo has been directly involved in environmental site assessments of over 500 sites 
throughout the northeast.  Mr. Ciaglo’s area of expertise is in the assessment and investigation of 
environmental issues pertaining to the transfer of real estate and assessing the applicability of the 
Connecticut Transfer Act.  Mr. Ciaglo has conducted and managed environmental assessments of 
residential, commercial, and industrial properties, including retail gasoline station facilities, bulk 
petroleum storage facilities, and manufacturing facilities.  Mr. Ciaglo has also managed and 
directed environmental assessments on real estate portfolios.   
 
In addition, Mr. Ciaglo has been involved in the design, implementation and management of 
numerous soil and groundwater remediation projects.  These sites include those with gasoline, 
heating fuel, and chlorinated solvent impacts.  Other sites Mr. Ciaglo has managed include those 
with third party impacts, including impacts to potable wells.  Mr. Ciaglo coordinated, managed, 
and directed the extension of public water to nine homes with wells impacted from a gasoline 
release on a client’s site, and on another site, designed and implemented a groundwater 
remediation program that extended onto land of an adjoining property owner.  
 
Mr. Ciaglo also has extensive experience in underground storage tank (UST) removal and leaking 
UST issues.  He has worked with the Connecticut Underground Storage Tank Petroleum Clean-
Up Fund on behalf of clients seeking reimbursement for site investigation and remediation 
activities.  
 
Professional Credentials 
       Connecticut Licensed Environmental Professional (#394) 

OSHA 40-Hour Health and Safety Training Course for Hazardous Waste Operations 
 and Refreshers 

Confined Space Training 
Naval Facilities Engineering Command, Construction Quality Management for 

 Contractors 
       Member, Environmental Professionals Organization of Connecticut (EPOC) 
   
Education 

M.S., Environmental Science – University of New Haven, 1999 
B.S., Biology – Bates College, 1989 
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Matthew P. Prelli 
Principal / Project Manager 
 
Mr. Prelli has over 20 years of experience in the environmental industry. In addition to his 
responsibilities as a principal in the company, his responsibilities include interpretation of all 
aspects of remedial investigations and subsequent remedial actions.  In addition, he is responsible 
for coordinating field activities, pilot test studies, soil, groundwater and air sampling, quality 
assurance, data interpretation, report preparation and permitting.  Mr. Prelli has also designed and 
implemented a database system to track the efficiency and performance of active remediation 
systems 
 
Mr. Prelli has conducted site investigations and installed over 50 remediation systems at industrial 
and commercial sites along the eastern seaboard of the United States, from Maine to Florida.  He 
has been involved with implementing remediation strategies for the treatment of gasoline, #2 & #6 
heating oil, jet fuel, chlorinated solvents and heavy metal contamination.  He has also managed and 
coordinated all aspects of large-scale, long-term contaminated soil excavation and disposal projects 
for private and municipal clients, including projects in excess of 40,000 tons. 
  
In addition, Mr. Prelli has designed and installed several remediation systems utilizing soil vapor 
extraction, air sparging, catalytic oxidation, bio-remediation, in-situ chemical oxidation, dual-phase 
high vacuum, and traditional and vacuum enhanced pump and treat techniques.  
 
Mr. Prelli provided oversight and quality control for chemical and biotic water quality sampling for 
Marine Systems Laboratory, Smithsonian Institution.  He also coordinated field activities during all 
phases of a lake restoration project.  
 
Mr. Prelli has also served as the project manger at a US EPA Region II Superfund Remediation 
Site.  Mr. Prelli was responsible for all aspects associated with the project including, but not limited 
to, day to day operation of the treatment plant, sample collection, data evaluation, quality 
assurance control procedures, permitting, and reporting. 
 
Mr. Prelli was the field team leader for the remedial investigation at the former fueling facility at 
Hanscom Air Force Base in Bedford, Massachusetts, which was directly overseen by the US EPA. 
Activities included: characterization of site geology for geologic cross-sections; groundwater contour 
mapping; monitoring well and piezometer installation; soil gas survey delineation; groundwater 
monitoring and sampling; surface water, sediment and soil sampling; and technical report 
preparation.   
 

Professional Credentials & Specialized Training 
     Connecticut Licensed Well Driller #WND.0000209-W4 
     OSHA 40-Hour Health and Safety Training Course for Hazardous Waste Operations 

OSHA Haz-Mat Incident Response Operations, First Responder Operations Level 
49 CFR 172 – Hazardous Materials Regulations & Transportation  

 MA DEP Delineating Bordering Vegetating Wetlands Workshop  
 MA DEP 401 Water Quality Certification Workshop  

Air-Based In Situ and groundwater remediation, University of Wisconsin 
ASTM Groundwater Monitoring and Sampling Course, Philadelphia, PA 
Operation of Nuclear Density Equipment NUREG 1556 Volume 1, Appendix D  

Education 
 B.S., Environmental Health and Technology – Biology, Springfield College, 1992 
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Francis G. Wright 
Principal / Geologist  
 
Mr. Wright has 13 years of experience in specialized field operations, including over 4 years 
of subsurface geophysical data acquisition in mobile oil and gas exploration field camps in 
the Alaskan arctic and western United States. Mr. Wright has over 9 years of field 
experience in hydrogeological investigations and groundwater and subsurface soil 
contamination studies. In addition to his responsibilities as a principal in the company, he 
has been responsible for management of all types of environmental projects, soil and 
groundwater sample data interpretation, supervision of field activities, environmental site 
assessments and correspondence with the regulatory agencies.  
 
Mr. Wright has been engaged in project management, field work, and report writing for 
environmental site investigations, landfill monitoring, Superfund facilities, and leaking 
underground storage tanks.  Mr. Wright has led field activities at sites throughout 
Connecticut, New York and Massachusetts, in addition to high profile projects in the 
Bahamas and New Jersey.  He has also been involved in numerous residential and 
commercial projects, directing remedial activities including soil excavation, plume 
delineation, and closure sample collection.  Additional field experience includes 
supervision and installation of groundwater monitoring wells, soil and groundwater sample 
collection, and surveying.  
 
Mr. Wright has prepared permits for subsurface chemical injections, groundwater 
treatment discharge and solid waste facility operations. Mr. Wright has also prepared 
reimbursement applications for submission to the Underground Storage Tank Petroleum 
Clean-up Program managed by the State of Connecticut Department of Environmental 
Protection.   
 
He is knowledgeable about the State of Connecticut Remediation Standard Regulations 
(RSRs), the Connecticut Property Transfer Act, and Federal Hazardous Waste Regulations 
(RCRA).   
 
Professional Credentials & Training 
 

OSHA 40-Hour Health and Safety Training Course for Hazardous Waste 
       Operations and Refreshers 
OSHA Haz-Mat Incident Response Operations, First Responder Operations Level 
49CFR 172 DOT Transportation of Hazardous Materials 
Operation of Nuclear Density Equipment NUREG 1556 Volume 1, Appendix D  
ExxonMobil Loss Prevention System Training 
 

Education  
 

B.A., Geology - State University of New York at Potsdam, 1996. 
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Leroy H. Rodgers 
Operations Manager 
 
Mr. Rodgers has over 20 years of field experience in the general construction industry and 
over 6 years experience in specialized environmental field operations. His responsibilities 
include management and implementation of all field operations, including health and 
safety implementation, sample collection, remediation system installation and O&M, and 
soil excavation and disposal oversight.  
 
Mr. Rodgers has completed numerous projects in Connecticut, Massachusetts, and New 
York, including field supervision of soil excavation and disposal projects, subsurface 
injections, soil and groundwater sample collection, remediation system operation and 
maintenance, and operation of heavy equipment. 
 
 
Professional Credentials & Training 
 

OSHA 40-Hour Health and Safety Training Course for Hazardous Waste 
                 Operations and Refreshers 

OSHA Haz-Mat Incident Response Operations, First Responder Operations Level 
49CFR 172 DOT Transportation of Hazardous Materials 
Connecticut Class A Commercial Driver’s License 

 
Education  
 

General Studies, Santiago High School, Garden Grove, CA 1970.  
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